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Welcome…
Dear GMA Supporter,

In a year which has been like no other, a very warm welcome to our third quarterly stakeholder newsletter.
This year has brought unprecedented challenges to us all. In the last newsletter I shared with you the changes we had to make at
extraordinary pace to our services to ensure we continued to provide vital treatment to those most in need.
Now as we reach the half-way point of the current financial year, we can stop take stock and know that we have done a bit more than                                   
just survive this past year.
I think we can take great pride in the fact that despite the enormous pressures we’ve faced we can celebrate the magnificent efforts of our team in 
delivering online treatment, increased outreach support and Covid-safe premises for our service users and frontline colleagues unable to work from home. 
With the prospect of a second wave of Covid-19 in the UK, local lockdowns and a potentially difficult winter ahead, we are preparing as fully as we can at 
GMA to continue to deliver our programmes, with robust contingency plans in place to ensure continuity for our service users.
And over and above that, the past six months have given us a good steer on how we can face into the future - however uncertain it may appear to be. 
Our increased range of services has been a huge success and warmly welcomed during the past three months.
Our first clients have successfully completed the online Retreat and Counselling programme. Also, our online outreach groups continue to provide great 
support for our ex-residents as well as those waiting for treatment and their families.
Behind these bare facts lie very human stories. You can read more about our family and friends support in this newsletter.
Stepping up to turn lives around is what we do at GMA and you can also read Levi’s story in this issue. He was the first resident to complete treatment   
post lockdown and on behalf of everyone at GMA we wish him and everyone else the very best in their recovery
To help further turn lives around and ensure successful recoveries, we are continuing to make improvements to our residential treatment centres           
with work being carried out at Dudley that will eventually increase our capacity there by 33%. This is a priority for us in meeting the growing             
demand for our services that has been really evident in recent months. We anticipate that demand will continue to grow and we at Gordon                  
Moody want to be up to meeting that challenge. If you are interested in supporting Gordon Moody in major capital projects and want to help us to 
fundraise to be able to open new treatment centres please do get in touch.
Next year is our 50th anniversary year and we look back as well at the work of our pioneering founder the Rev Gordon Moody, to examine          
our core purpose and how that sets us up for the years ahead.
I hope you find this newsletter informative and enjoyable. In reality it’s only a snapshot of what we do, and all the hard work put in by                                               
everyone. So please let us know what you think, send us your ideas for stories we could cover and please do get in touch with us if                                        
you would like to find out more our work, donate, or become a corporate sponsor.

Take care of each other and stay safe.

Matthew
CEO, Gordon Moody Association 



Dudley
We caught up with Dudley Treatment Centre Manager Mandy Green for an update 
on life after lockdown and the current refurbishments on our treatment centre and 
recovery houses in the West Midlands.

Who we are 

Based in Dudley in the West Midlands, our treatment centre provides a residential treatment programme for problem gamblers that 

consists of 2 weeks assessment followed by 12 weeks of therapy. We currently have 9 bed spaces as well as a recovery house that is able 

to house 6 people who have completed the residential programme but need further support before moving on to completely 

independent living, if space permits we can also offer a respite facility for ex-residents in difficulty who need a safe space.

The challenges of Lockdown 

When the national lockdown due to Covid came into effect at the end of March we had a full house of 9 residents, as we have 3 houses 

we were able to treat each household as a bubble and were able to maintain social distancing and self isolation if needed. It was a 

tremendous effort by all involved to change our way of working, groups were reduced in size and staff on site kept to a bare minimum 

with working from home being made possible where necessary. We worked around the challenges of social distancing, self isolating, use 

of PPE and shopping together as a team and I’m really proud of the fact we were able to continue to offer a service to those in desperate 

need. We did not accept any new residents during the lockdown period as introducing a new resident from a different part of the country 

would have been seen as too much of a risk at that time but instead we offered our current residents an extended stay if needed and 

progression to our recovery house. 100% of our residents in treatment at this time went on to complete the programme which is

testament to the outstanding commitment and resilience of the team here.



Dudley Continued…
Refurbishments

With a period of time where our service users were completing their treatment and moving on and with a gap before new residents started  

coming in we took the opportunity whilst we had reduced occupancy to start work on the refurbishment of our premises. As you can see 

from the pictures work has been completed on our Recovery House and we are now working on the first of our 3 treatment houses. Work is 

expected to be finished early in the new year and will provide an extra 3 bed spaces taking our capacity up to 12. 

Treatment at Dudley

Our residents work really hard on their treatment whilst they are with us at GMA and                                         

following completion of the 2 week assessment they embark on 12 weeks of intensive                                           

therapy. Peer support within the house is massively important and a good cohort with                                         

a strong bond means our clients are well supported throughout treatment. Weekly                                              

activities and communal meals are a great way to build that comradery..



Family and Friends
We spoke to GMA Gambling Therapist Karen Power  to find out more about the 
introduction of Family and Friends support groups to our outreach services.

What brought about the decision to provide groups for Family and Friends?
It came about as an opportunity created by Covid, we found ourselves in a situation where we were in lockdown 
and we had to engage our service users in some kind of support. This was done through pre-support for the 
applicants who were waiting to come into treatment as well as support through various online groups for those 
who had completed treatment. Many family members encourage the gambler to apply for our services or refer 
them themselves and we sensed a need to be able to contain the anxieties felt by the family member. We have 
been running the groups for 6 months now and I’m really glad me and my colleague Sandra Adams started 
them.

You mention anxieties for the family members, were there any anxieties felt by you starting these 
groups?
It’s exciting, as therapists it was an opportunity to be able to offer our services from a different perspective. 
Family members have their ideas about gamblers and gamblers have ideas about their families. It is a great 
opportunity for us to engage with both sides and it supports the good work we are doing with the gamblers in 
pre-support if they have the backing of family members too.

It sounds like the groups are much needed Karen, how have they been received?
Really well, it started so slowly! I remember we had one family member join our first group but it was someone
who’s family member had just completed treatment. Because that person had completed there was a positive 
outcome so it was so important to keep that person in the group and hopefully inspire others who wanted to 



Family and Friends continued

Join. We then had a mum who joined the group before her son started treatment and she stayed in the group as he 
entered treatment which was a great support to other family members who began to join. These early members 
have now become peer mentors supporting new family members joining which is what we wanted and the learnings
are so valuable to us as therapists. We now have over 50 users of the groups with as many as 7 from the same family 
engaging and people from as far away as the USA joining our groups.

What have we learned from the family and friends groups?
Give it time, it has taken time for family members to come out of their shell and discuss their issues, sometimes we 
have come to the end of our hour but the conversation is just getting started. These are difficult issues where the 
gambler may have lied or relapsed and there are frustrations with the family member which need to be talked 
through. Boundaries and confidentiality, family members of those in treatment want answers, want to know how 
they are getting  on in treatment or what they are talking about which is never shared. There may also be 
information shared which may contribute to part of the problem for the gambler or the family but these are    
worked through separately as part of the group and do not interfere with the clients treatment. Group size,       
getting the right amount of people so the group is engaging and everyone has a chance to speak is vital,         
although the family and friend groups started with small numbers they now attract an average of 9 per                 
group so it is important to ensure everyone has a fair chance to contribute. 

Are you affected by another’s gambling?
www.gordonmoody.org.uk
www.gamfam.co.uk
www.gamanon.org.uk
www.gamcare.org.uk

http://www.gordonmoody.org.uk/
http://www.gamfam.co.uk/
http://www.gamanon.org.uk/
http://www.gamcare.org.uk/


Mindfulness
GMA Retreat and Counselling Therapist Kira Bradbeer gives us an insight into the 
use of mindfulness at GMA. Kira is a Gambling Therapist with the Retreat and 
Counselling Programme.  She is also a Mindfulness Teacher and has studied with 
the Centre for Mindfulness Research and Practice at Bangor University.

What is mindfulness?

Mindfulness is a natural human capacity we are all born with, but one that we often lose connection with when the thinking mind

develops and takes over our experience. Mindfulness means being aware of our moment-to-moment experience and not only

includes our thoughts, but also our bodily sensations and emotions, as well as the world around us.

Fortunately, we can re-learn how to tune into our experience through mindfulness practices, where we train our mind to pay

attention to the present moment. We begin to see how we usually rush through life without noticing much at all and often react to

our experience in unhelpful ways. Instead, when mindfulness is practised over time, we begin to notice exactly what we are

thinking and feeling in each moment and this supports us to make helpful choices about how we can respond to situations wisely.

How is mindfulness used to support clients?

Because building self-awareness is such an important foundation of recovery, we introduce clients to brief mindfulness practices

that support them to tune into their experience. A really helpful practice we use is called the Mindful Breathing Space and this

encourages clients to pause and stop in any given moment of the day to purposively notice what they are thinking, how they are

feeling and what is occurring in their body. The Breathing Space also gives clients time to find refuge for a few moments in their

breathing and this supports them to respond to situations they find themselves in.

5 Minute Mindfulness of 
Breath at the Nose Practice 
(1).wav

Try 

mindfulness 

for

yourself

https://gordonmoodyassociation-my.sharepoint.com/personal/duncan_gordonmoody_org_uk/Documents/Microsoft Teams Chat Files/5 Minute Mindfulness of Breath at the Nose Practice (1).wav


Mindfulness Cont….
Why is mindfulness helpful to problem gamblers?

The act of gambling is always triggered by an internal or external experience, such as an unpleasant emotion or having 

seen a gambling advert.  However, when people first enter recovery this process happens very rapidly and automatically.  

Mindfulness, therefore, supports client to slow down and notice both the triggers and their immediate internal reactions 

to them.  With this noticing, clients then have a choice about how to respond to the triggers, rather than simply reacting to

them by gambling.

What do clients have to say about mindfulness?

A common first reaction to mindfulness amongst clients is scepticism and bemusement.  On the Retreat and Counselling 

Programme we introduce mindfulness through the mindful eating of a raison, which people often say is a strange 

experience and gets a few giggles.  However, as this becomes more familiar, many come to realise that mindfulness is just 

about tuning into ourselves and many tell us it supports them during times of stress and heightened emotion especially.  

For me, it is also great to hear how a practice has calmed someone and supported them to let go of some worry, so they 

can get the most out of their group session or go about their day feeling more settled.

How could I bring more mindfulness into my day?

Mindfulness is useful for many people, not just if you have a problem with gambling, but is also helpful with tuning into 

stress triggers and responding to them wisely.  A great place to start is a simple 5 minute daily practice of noticing the 

breath at the tip of the nose.  You will no doubt find your mind takes a wander away from this place frequently, but each 

time you notice where the mind has gone and bring your focus of attention back to the tip of the nose, you are 

strengthening your muscle of attention that bit more.  Now that’s what I would call great mindfulness!



The Reverend Gordon Moody MBE (5 December 1912 to 30 September 1994) devoted much of his life to studying and helping to 

tackle problem gambling in Britain.
He had been a Methodist clergyman for a number of decades - with ministries in Leicestershire, Derbyshire, Cheshire and Devon, as 
well as serving as an RAF chaplain in England and Singapore - when a friend suggested he apply for the role of the Secretary of the 
Council of Churches’ Council on gambling.
Despite being initially skeptical - particularly because of his own lack of knowledge about gambling - he accepted the job in 1958 and 
stayed in post for 20 years. 
That started a lifelong journey of learning that saw his campaigning greatly influence government and gambling acts passed in
Parliament. 
More significantly he set about to practically change the way problem gambling was dealt with, which led to the establishment of
Gordon Moody House in 1971, that in turn led to Gambling Therapy starting up in 2004 and the Gordon Moody Association being 
incorporated in 2007.
As Gordon Moody said on his appointment in 1958: “This made me the one and only person in the land who was paid, full-time, to 
keep an eye on gambling.” Although it was expected that his church background might make him anti-gambling on moral grounds, this 
in fact was not true. He felt that arguing about the rights and wrongs of gambling was the wrong ethical issue. The far more urgent 
issue to him was the destruction caused by a problem gambler to him or herself and to their families. It was not enough for the 
Methodist Church to simply say ‘do not gamble’ because there were ‘real’ people who were suffering because of the addiction. 

His primary conclusion about gambling was that it was not a vice, nor was it a crime or a reflection of some psychological disorder. 
Rather, people gambled because they enjoyed it. The inescapable fact was that for a lot of people “it was fun”.

Reverend Gordon Moody
Next year, 2021, sees the 50th anniversary of the Gordon Moody Association.
Many charities named after their founders would need to trace their origins back 
further than 50 years. However, with GMA’s history being more recent, we can connect 
much more directly to the context and aims and aspirations of the man who started it 
all. Kenneth Smith takes a look back at our founders' history.



Reverend Gordon Moody Continued…
However, he did not minimise the risk and damage that problem gambling could bring.
This led him initially to start helping gamblers in trouble in 1964, through his founding a British branch of the US organisation Gamblers Anonymous.
It was in May 1964, at a public meeting through the Churches Council on Gambling he had organised, he met a couple of Americans, Henry and Vivian, 
who were temporarily working in this country.
Henry was a member Gamblers Anonymous and his wife of the supporting group Gam-Anon. In Gordon’s own words it was this ‘vivid encounter’ which 
prompted him to work with them to start the very first group in England later that same year. 
By the second half of the 1960s Gordon Moody began to organise a number of conferences that attracted doctors, psychiatrists, probation officers, 
magistrates, social workers and psychologists, with titles such as Compulsive Gambling and Delinquency. These took place around the country and played 
a significant role in raising the profile of problem gambling as well as highlighting the lack of treatment facilities. 
This in turn led him to conclude that a specialist facility for problem gamblers who were alone and homeless, was needed. 
Gordon, in his true fashion, sought advice and help as well as involving understanding friends to create such a safe place, and this was realised in 1971 
when Gordon House in South-East London was opened. 
In order to secure the necessary funds to run the project he had to compromise by restricting admissions to those caught up in the criminal justice 
system.
While working within Gamblers Anonymous, Gordon Moody had realised that many individuals, despite attending weekly meetings, were struggling  
with their addiction in between meetings largely due to the fact that they had nowhere to live or had very little support from others. Without a           
safe place to focus on their recovery it was very difficult to resist the urge to gamble and to start work on overcoming the addiction which was              
blighting their lives.  In the years immediately following the opening of Gordon House, experience of working in a residential setting with a                 
client group developed into the unique therapeutic residential programme which is offered today.
His pioneering work was recognised in 1969 when he was awarded the MBE. Being the modest person he was Gordon only used this 
honour when he felt it was useful to further his efforts to establish treatment facilities for problem gamblers and research into aspects of             
gambling. 
Today, more than 25 years after the Reverend Gordon Moody’s death, it is remarkable how many recovering service users say that  
“Gordon Moody saved their life”.
They of course are referring to the organisation and its current staff and services, but without the open-mindedness, dedication
and tenacity of the man who started it and whom the organisation named after then their unique to recovery would not         
have been possible.



“Talk to us”
GMA head of Growth Rob Mabbett introduces us to the latest addition to 
the GMA website enabling easier access to advice and guidance.

Reaching out for support can be a daunting experience and we want to make it is as easy as 
possible for people to get in touch with us here at GMA if they need help. This quarter we have 
introduced a “talk to us” feature on the GMA website. Powered by our Gambling Therapy team 
the talk to us function will enable anyone 
wishing to contact us to be able to do so 
through text chat as an alternative to calling 
by phone or as a more immediate method 
than email. The Gambling Therapy team are 
expertly qualified to cope with all enquiries 
and are on hand 8am-2am Mon-Fri and 
10am-10pm Sat and Sun.
If you need help – “Talk to us”
www.gordonmoody.org.uk
www.gamblingtherapy.org
Tel – 01384  241292                                                                                          

http://www.gordonmoody.org.uk/
http://www.gamblingtherapy.org/


“Thank you for giving 
me the belief to 

know I have another 
chance in life.”

“I can honestly say 
that I wouldn’t be in 

this position if it 
wasn’t for Gordon                    

Moody.”

“Everyone of 
you have played 

a part in my 
recovery. Thank 

You.”

“Words cannot 
explain how 

grateful I am for 
the help and love 
they gave me in 
my time there.”

“You’ve given me 
hope, happiness, 

love, feelings, 
emotions, everything 
I never dreamed of 

finding again.”

“I am so grateful        
that there is a targeted 
intervention for women 
gamblers as I would still 

be on the road to 
destruction if this hadn’t 

existed.”



Be a part of 

the 

Celebrations

Support GMA  in marking our 50th year!

We are looking for partners to help us with…

❑ Major celebration in Q3 (October/November 2021)

❑ Gala dinner & fund raising event

❑ National awareness campaign – linked with national treatment 

strategy

❑ Creation of market collateral, including videos and images.

❑ Social Media Campaign

For all enquiries contact GMA head of Growth 

rob.mabbett@gordonmoody.org.uk

mailto:rob.Mabbett@gordonmoody.org.uk


In Other News...

Support the 

Growth of GMA

GMA’s 1st resident post 

lockdown completes 

treatment

GMA in the News – The latest articles from the team at GMA
SBC: Reducing Gambling Harm through collaboration - https://sbcnews.co.uk/features/comment/2020/09/14/gordon-

moody-association-reducing-gambling-harm-through-collaboration/

Blog from CEO Matthew Hickey “the perfect storm of lockdown” - https://t.co/ShYNMyGrg9?amp=1

We are looking for supporters to assist GMA in 
being able to meet the demand for our treatment 
services. We are embarking on a fundraising 
campaign to acquire the premises necessary to 
provide support to the growing number of Men and 
Women who need our help. For all enquiries please 
contact GMA CEO Matthew Hickey.
Matthew.hickey@gordonmoody.org.uk

Congratulations to Levi who has completed his treatment the first 

resident to do so since lockdown back in March. Levi say his 

experience has been “incredible” from arriving at Beckenham in 

chaos, the highs and lows during treatment, when he thought 

about leaving but committed to the programme and saw it 

through, and how much better he now feels in himself in both 

mind and body. Levi praised the GMA staff and thanked them for 

their support as he now looks forward to the future. Levi is now 

enrolled at college and training in plastering. Best wishes to you 

Levi you are a credit to yourself and to GMA.

https://sbcnews.co.uk/features/comment/2020/09/14/gordon-moody-association-reducing-gambling-harm-through-collaboration/
https://t.co/ShYNMyGrg9?amp=1
mailto:Matthew.hickey@gordonmoody.org.uk


Contact Us…
For all enquiries contact Head of Growth - Rob Mabbett

rob.mabbett@gordonmoody.org.uk

07961 538296

To apply for a place or enquire about our treatment 
services

www.gordonmoody.org.uk

help@gordonmoody.org.uk

01384 241292

mailto:rob.Mabbett@gordonmoody.org.uk
http://www.gordonmoody.org.uk/
mailto:help@gordonmoody.org.uk

