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Job Title

JOB DESCRIPTION
	Job Title
	Outreach Coordinator 

	Reporting to
	Manchester Residential Treatment Centre Manager

	Location
	Manchester Residential Treatment Centre

	Salary
	

	Hours
	35 Hours per week 


OVERALL JOB PURPOSE
To provide effective support to the established Gordon Moody Residential Rehabilitation Programme in a way that enables clients to overcome their addiction to gambling and move forward to recovery and independent living.

The Programme provides structured support, to males aged over 18 years with severe gambling history, through a 14-week residential stay.

KEY RESPONSIBILITIES 
Service Delivery 
1. Promoting positive behaviors and building effective and professional relationships both        internally and externally. 

2. Reporting and recording activity and service user information on our data systems and reviewing data and performance and identifying areas for improvement. 
3. Contacting clients to agree outreach support needs, and supporting needs as appropriate, through clear support plans and review.
4. Being able to remotely support attendees of the programme post treatment on a one to one basis (creatively using different technologies). 
5. Delivering online and text-based support groups. 
6. Assisting clients in development of their ongoing support and recovery network. 
7. Providing relevant therapeutic approaches to support recovery and independence, including motivational, brief, and solution-focused. 
8. Ensuring support is stepped down in an appropriate and timely manner, through clear transition plans and signposting to wider available support. 
9. Developing and maintaining robust caseload management, prioritising and responding flexibly to different levels of need. 

10. Sending out requests for follow up outcome information at regular intervals post treatment, inputting this data, collating and reporting on results. 
11. Identifying, arranging and monitoring external, specialist counselling post treatment if required, and in line with budget. 
12. To develop relationships where appropriate with family and loved ones, and to be the main point of contact for brief support and signposting 
13. Ongoing evaluation with Line Manager, to ensure its efficiency, effectiveness and continuous improvement 
14. Working collaboratively with other Gordon Moody Programme Outreach Coordinators and central teams for the purposes of integrated working and shared objectives. 

15. Positively and constructively engaging in line management supervision and appraisal, clinical supervision and team meetings. 
16. Supporting Residents and staff team during the delivery of the residential treatment programme as required. 

General 
1. Understand, uphold and work with the values, ethos, purpose and aims and objectives of Gordon Moody. 
2. Promote and uphold service user’s rights and ensure implementation of GM client involvement strategies. 
3. Abide by the terms of the organisations policies and procedure, and particularly in relation to code of conduct and professional boundaries. 
4. Work flexibly to maintain the most appropriate level of service provision, respond positively to organisation change and development 
5. Undertake any other duties as reasonably required by management. 

PERSON SPECIFICATION 
Skills & Knowledge:
	Essential
	Desirable

	Experience in the field of problem gambling/gambling addiction or other addictions
	Established knowledge of the effects of problem gambling on the problem gambler and their families, and how to effectively support them both practically and emotionally.

	Demonstrable experience of supporting emotionally vulnerable individuals
	Experience of delivering therapeutic support. 

Experience of care planning.
Experience of managing caseloads.

	Ability to deliver and understanding of recovery focused addiction models.

	Experience of working in a recovery service

	Ability to use the telephone and other remote technologies for the provision of help and support services
	Experience of using internet-based communications tools for the provision of help and support

	Ability to work on own initiative, and manage workload and caseload effectively

	

	Ability to promptly identify, report, and act on risk, safeguarding or other concerns

	

	Ability to understand and work comfortably with different gender specific needs

	Experience of working with both male and female vulnerable adults 

	Organisation skills, including support planning with vulnerable groups
	Knowledge and experience of the benefits system and working with benefits agencies

	Communication skills, to include both written and verbal reporting


	Training in therapeutic approaches (e.g. Motivational Interviewing)

	Understanding of risk, incident and safeguarding processes


	Direct work with vulnerable people and/or relevant groups (gambling, drugs & alcohol) 

	Negotiation, advocacy, advice and signposting skills


	Experience of facilitating group-work with vulnerable groups

	Ability to establish working relationships with partner agencies


	

	Ability to handle crisis situations and work flexibly to meet needs


	

	Ability to work independently, as part of a team and as part of a wider organisation


	

	Experience of working in a health and social care environment (e.g. residential, mental health or drug support services)

	

	Experience of supporting group work with vulnerable and challenging groups

	

	Computer Literacy Skills including experience of using database systems, Microsoft Office and Outlook


	


Qualifications:

	Essential 
	Desirable 

	Health and Social Care, IAG qualification or equivalent 
	Counselling qualification 

Addiction qualification/training 

Peer support or Service User Involvement training 


	GCSE or above in English (or equivalent)
	

	Willingness to engage in learning and development, including training, relevant to the role
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