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Job Title

JOB DESCRIPTION
	Job Title
	Residential Service Manager

	Reporting to
	Head of Treatment Operations 

	Location
	Manchester Residential Treatment Centre 

	Salary
	

	Hours
	35 hours per week - Monday to Friday 


OVERALL JOB PURPOSE
· To provide clear leadership and direction to your team and work as part of the middle management team to deliver the key purpose of Gordon Moody. 

· To provide effective management of the residential treatment centre and its outreach provision which works with people to enable them to overcome their addiction to gambling.

· Responsibility for ensuring the consistency of theoretical and practical working practices in Gordon Moody’s therapeutic residential treatment programme.  

KEY RESPONSIBILITIES 

1. To oversee the day to day management of the treatment centre, as directed by the Head of Operations, ensuring all appropriate policies, procedures and best practice is adhered to

2. Provide appropriate advice and support, in line with Gordon Moody’s Residential Programme; assisting residents to address their gambling and achieve their goals; ensure residents are registered with local facilities such as GPs, Housing Departments, other local community activities and support and are claiming appropriate welfare benefits.

3. To ensure the staff team are supporting residents to develop life skills and budgeting skills and ensure they look after their health and wellbeing.

4. Responsibility for ensuring that all administration functions are dealt with by the team in a professional and timely manner e.g. correspondence, monitoring information, record keeping and maintaining information data bases 

5. To oversee the weekly rota for Saturday cover, ensuring there is adequate staff on site and for the emergency out of hours rota to be provided outside working hours 
6. Ensuring clear communication with Gordon Moodys partners in matters concerning the timely maintenance work for the property and replacement of any equipment as required and in line with budgets.  Ensure that the environment is conducive to positive recovery ensuring the houses and gardens are maintained to the best possible standard.  

7. Responsible for ensuring data for monitoring and quality purposes are in place for the programmed of treatment. Ensuring that you evaluate the effectiveness and accuracy of the outcomes of the treatment programme in conjunction with the Clinical Director.
8. Support the team to identify psychological, emotional, or behavioural issues using information obtained from resident interviews, records and other information.   

9. To provide an ‘on call’ service to residents while on the retreat outside of 09:00-17:00.
PERSON SPECIFICATION 
	Essential
	Desirable

	Proven track record of at least 3 years effective line management with management qualification at Level 3 or above
	Experience of working with problem gamblers

	Experience of working in a health and social care environment (e.g. residential, mental health,  substance misuse, housing)
	CBT and/or Motivational Interviewing training and/or relevant qualification  

	Case management experience with an understanding of risk, incident and safeguarding management and processes
	Demonstrable knowledge and understanding of welfare benefits, housing benefit and welfare reform

	Ability to evidence a commitment to our values
	Experience of working within a therapeutic and/or addiction treatment service

	Experience of setting, managing and controlling budgets
	Experience of working within a service that provides support to women with complex needs

	Ability to promote our services, being an ambassador for GM
	

	Experience of and ability to lead, motivate and influence others
	

	Willing and able to participate in an on-call rota
	

	Experience of working independently, as part of a team, and as part of a wider organisation  
	

	Strong understanding of working with a complex Stakeholder audience.
	

	Significant experience of working in the third sector
	

	Excellent communication skills both written and verbal and reporting with good IT literacy
	

	Experience of developing and implementing a residential service or can demonstrate ability to do so.
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